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(Scheffe ;se;1 s ANOVA Sl oslicl) b 6,5l 55 5 oyliwl sl

sl G;La)o 9 wl..\e‘., Sleas 5l ikl saeilo; Ol el u...i,L:.o Solai (g,lo o -5 Jou=

(ANOVA) bl cilisee bw s 5o

Sum of df Mean F Sig
Squares Square
Between 19.124 4 4.781 9.418 0.000
Groups
Within Groups | 67.520 133 0.508
Total 86.645 137
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95% Confidence

Mean Interval
Difference
Lower Upper
M1 1
(1-J) Std. Error | Sig. Bound Bound

Juoyl e | -0.54902 | 19954 | 0.115| -1.1724| (.0743

Jul> | 056765| 0.19417| 0.080| 0.0389| 1.1742

ST ool 0.22831 | 0.002 | -1-6685 0=l
~0.95508

<> | 0.04492| 0.22831| 1.000| -0.6683| (7581

J=2)l|  0.54902| 0.19954 | 0.115| -0.-0743| 4 1724
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Juds Jeoyl| -0.56765| 019417 | 0.080| -1.1742| 0.0389

oo 0.25608 | 0.001 | -1.9166| -0.3167
~1.11667

2T sl 0.27907 | 0.000| -2.3945] -0.6509
~1.52273

w5 | -0.52273| 027907 | 0.480| -1.3945| 0.3491

LTl Jwsyl | 0.95508 #| 022831| 0.002| 0.2419| 1.6683

;e | 0.40606 | 0.28284 | 0.725| -0-4775| 12896

Juds | 1.52273 | 027907 | 0.000| 0.6509| 2.3945
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( ANOVA ) jleul calises slgiliw o 4o

Sum of df Mean F Sig
Squares Square
Between 9.944 3 3.316 9.329 0.000
Groups
Within Groups | 8.883 25 0.355
Total 18.828 28
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959% Confidence
Mean Interval
Difference
Lower Upper
M1 Q1
(1-J) Std. Error | Sig. Bound Bound
Juo)l eS| -0.51667 | (33544 | 0.510| -1.9215| (4882
Judts | 1.33333+#| 030782 | 0.003| 0.4112| 2.2555
sbl w4 | -0.26667 | 30782 | 0.860| -1.1888| (6555
u". “_('_:'“‘o
J=l| 0.51667| 0.33544| 0.510| -0-4882| 1 5215
Juls | 1.85000 #| 039987 | 0.001| 0.6621| 3.0479
LTk | 0.25000| 0.39987 | 0.941| 0.9479| 1.4479
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( ANOVA )bl cadses slgibiw peis sl

Sum of df Mean F Sig
Squares Square
Between 35.769 4 8.942 21.605 0.000
Groups
Within Groups | 85.264 206 0.414
Total 121.033 210
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Investigation of the satisfaction rate in martyrs and

veterans from health and treatment services of martyrs and

veterans Affairs (Ardebil province)

’Behzad Sattari

**Saied Sadegiyeh Ahari

Abstract

The aim of this research is to determine the satisfaction rate of martyrs'
and veterans' family about the health and treatment services of Foundation
of Martyrs and Veterans Affairs of Ardabil Province on the basis of the kind
of dedication for each one of the cities of the province. In addition to this
aim, polling from the society is the aim of Foundation about the reasons for
dissatisfactions about offered health and treatment services, and measuring
its expectations about the aforesaid services is among other aims of the
present research. This research uses the descriptive survey-cross sectional

method. Statistical community of the research includes all of the devotees,

* M.A in psychology
** M.D , Assistant professor of medical uninersity of Ardebil

44



nobles, and respectable families of the martyrs who are under the care of
Foundation of Martyrs and Veterans Affairs of Ardabil Province in 2007 and
the are 7655 people in number. Using "the relative taxonomic random
sampling” method, 400 people were tested. The research means includes
three forms (forms specific to devotees, nobles, and martyrs' families)
which consist of two divisions:1.division concerning the demographics
information, and 2.division concerning the satisfaction measurement that
has been prepared on the basis of Likert Scale. SPSS software and
statistical indexes such as frequency, percent, average of the satisfaction
marks, and CHI SQUARE test, one-way variance analysis and t test have
been used to analyze the information. Results from the research showed
that the satisfaction rate of the province's veterans concerning different
kinds of health and treatment services at the levels of satisfied and more
satisfied is about 7026 in most cases. Satisfaction rate in each of the three
groups of devotees, martyrs' families and nobles in Khalkhal city was

estimated less than that of other cities.

In group of devotees the most satisfaction rate was allied to Pars Abad city
with the average of 4.27, and the least one to Khalkhal with the average of

2.75. in group of martyrs' family its most rate was allied to Meshkinshahr
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with the average of 4.43, and its least rate to Khalkhal with the average of

3.51. And in group of nobles the most satisfaction rate has been estimated
about the MeshkinShahr city with the average of 4.75, and its least rate
about the Khalkhal city with the average of 2.40. decentralization and
service development in different points of Ardabil city and its townships,
sufficient information transmission, about different kinds of offered
services, entering into an agreement with skilful and experienced physicians
and advanced and mobilized treatment centers is among the wishes and

desires of the province's veterans.

Key words: satisfaction, health and treatment, devotees, martyrs', nobles, Ardabil
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